Problem Statement: 
Need help on automating human service execution using Java/ JS API/ REST API.
Example: 
Below is the BPD and Human Service attached to it.
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Consider we have one instance created with instance ID 518 with Task ID 518.
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Question

Using a separate Integration Service, we want to automate task and complete it using Java Script API or Java or REST API. 
In this example: We want to move task (Task ID 518) to move task in below order
· Start to Coach 1
· Coach 1 to Service 1 (Consider Service 1 gets failed first time)
· Service 1 to Coach 2 (Resume Service1 and move to Coach 2)
· Coach 2 to End
Please note that below APIs are working with Heritage Human Service & Heritage Coach.
When driving the task via a regular Human Service that contains coaches, use this call sequence:

When driving the task via a regular Human Service that contains coaches, we use this call sequence (REST API):

1. Task Details (TASK API)
2. Start Task (input data, plus initialization data up to the first coach, is visible at this point)
3. For each Coach encountered (Service API)
a.  Get Data
b. Set Data
c. Resume Service (pass in Task ID and Button Action)
4. Finish Task (if task was not already completed by a previous call)

We need correct REST API to automate the Client Side and Heritage Human Service.
[bookmark: _GoBack]If the solution is available using Java, TW Java Script or REST API – We are fine to use it.
image1.png
Properties
General
Simulation
Implementation
Assignments
Data Mapping
Pre &Post

KPls

Cond

Custom (deprecated)

~ Implementation

&' Sample Human Service

~ Priority Settings
Priority:
Dueln:

Time Schedule:

Timezone:

HoldeySchede )

1

(use default)

(use default)

(use default)

~ Processing Behavior
Automaticallyflowto ned task: [





image2.png
aw

Sample Human Service

|

22 Common
Start

Q—

a Invoke UCA

Error

Intermediate
Event

Intermediate
Tracking Event

Stay On Page
Event

Nested Service





image3.png
S Designer ~ Q Inspector ¥ Optimizer &3 All versions (o]
(B Allversions v | Snapshot  Process Center  Help

[— St A1

Instance Name Snapshot Process DueDate  Instanceld Sttus  Owner  Subject Priorty  DueDate TaskId
2 BPD:S18 Tip BPD Apr14,20.. 518 {Received deadmin  Step: Step 1 HNormal Apr 13,2018 5. 518

3
v [2 BPD Instance (513)
v @ Beecution Tree
v 22 BPD
Step 1 [Token 22]

Overview [FTR R0 Variables Views Tracking Process KPls





